
RSAA STUDENTS  
INTERNAL COMPLAINT RESOLUTION 

PROCEDURE 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STUDENT 
Primary Supervisor / any member of 
Supervisory Panel 

Honours Thesis Supervisor /  

Major and Masters Convenor/ 

Trusted Person 

Take 
complaint / 
issue to  

If primary supervisor is 
unavailable or you are 
uncomfortable talking with 
your primary supervisor 
please talk directly to: 

RSAA Student Administrator  
rsaa.sa@anu.edu.au  

Thesis Oversight Committee  
Advice will be provided 
based on the specific 
situation  

If RSAA Student Administrator 
is unavailable then please 
seek advice from: 

 

 

RSAA School Manager 
Mat Malzacher:  Mateusz.Malzacher@anu.edu.au 

   mgr.rsaa@anu.edu.au 

RSAA Director 
Stuart Wyithe:   Stuart.Wyithe@anu.edu.au 

director.RSAA@anu.edu.au 
 

 

 

Dean of Students 
ANU Students’ Association (ANUSA) 
Postgraduate and Research Students Association (PARSA) 
ANU Access, Inclusion and Wellbeing 
ANU Counselling Centre 
 

 

At any stage of the process, 
the student could request 
assistance to: 

ANU Student complaint resolution procedure 

 


